
W
orkforce Pell marks a major shift in federal financial 

aid—broadening the use of funding to include short-term 

education and training programs. Expanding access is a 

significant step forward, but covering tuition and fees alone is not 

enough. Students still need reliable transportation, child care, stable 

housing, and other basic needs to enroll in and complete short-term 

programs. 

Historically, students enrolled in short-term and noncredit workforce 

programs have had less access to campus services and student 

supports than students in credit-bearing programs. As demand 

for short-term training grows, states will need to think differently 

about how supportive services are integrated across workforce and 

education systems. 

To fully realize the potential of this expanded funding, state 

leaders, policymakers, and workforce and education partners must 

strengthen supportive services that help students stay on track, earn 

credentials, and connect to quality jobs.

KEEPING STUDENTS CONNECTED TO TRAINING

Today’s students are often balancing jobs, caregiving responsibilities, 

and financial pressure while navigating systems that were not 

designed with their lives in mind. Nearly a quarter of community 

college students are parents, many are over the age of 25, and 

almost two-thirds work while enrolled. Research has found that 

students receiving assistance with housing, transportation, food, 

and other everyday expenses are more likely to remain enrolled and 

complete their programs.

 

People cannot worry 
about higher education if 
their basic needs aren’t 
met. They’re worrying 
about putting food on 
their table, and how 
they’re going to pay for 
rent and child care. If 
there are resources that 
will help them meet their 
needs during the time it 
takes to get their degree 
or certification, that 
would definitely help.
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1. INCREASE STATE INVESTMENTS  
IN SUPPORTIVE SERVICES FOR  
WORKFORCE PELL STUDENTS

States can invest in supportive services that  
help students remain enrolled and complete 
short-term training programs that connect to  
in-demand industries.

Investments in transportation assistance, child care, 
emergency aid, housing support, and other student 
supports can improve persistence and completion. 
For example:

	 Washington State’s Opportunity Grant provides 
eligible students pursuing workforce training 
with up to $1,500 for wraparound support 
services, including tutoring, counseling, retention 
strategies, child care, and transportation.

	 Virginia’s Get Skilled, Get a Job, Give Back 
Program (G3) supports students pursuing short-
term credit and noncredit programs that can 
stack to career studies certificates and associate 
degrees. Eligible students may receive grants up to 
$900 per semester to help cover transportation, 
child care, food, and other expenses.

	 Michigan’s Barrier Removal Employment 
Success (BRES) program helps 
underrepresented, justice-impacted workers 
in workforce training overcome barriers to 
completion and employment through supports 
such as child care, transportation, vehicle 
expenses, and other needs.

HOW STATES  
CAN STRENGTHEN  
SUPPORTIVE SERVICES 

3. IMPROVE ALIGNMENT ACROSS STATE WORKFORCE, EDUCATION, AND HUMAN SERVICES SYSTEMS

States can improve coordination across agencies and systems to make supportive services easier for students to 
access and navigate. Simplifying application processes, streamlining access across multiple programs, and reducing 
delays in receiving support can help students remain enrolled and reduce the time tax* associated with navigating multiple 
systems and eligibility requirements.*

* “Time tax” refers to the administrative burden students experience when navigating multiple public programs, eligibility requirements, and 
support systems simultaneously.

2. LEVERAGE FEDERAL FUNDING STREAMS TO  
SUPPORT STUDENTS

States can leverage existing federal funding streams to 
expand supportive services for Workforce Pell recipients  
and build career pathways.

	 Supplemental Nutrition Assistance Program Employment 
and Training (SNAP E&T) can help participants receiving 
food assistance to access transportation, child care, case 
management, and other supports.

	 Workforce Innovation and Opportunity Act (WIOA) 
funding can support transportation, supportive services, 
career services, and training-related expenses for eligible 
participants.

	 Temporary Assistance for Needy Families (TANF) funds 
can support parents enrolled in education and training 
programs with child care assistance, transportation support, 
work supports, and other services.

	 Child Care and Development Fund (CCDF) child care 
assistance programs can help parents remain enrolled while 
balancing caregiving responsibilities. 

82% OF VOTERS 
support increased funding for support services that help 
people complete skills training programs, including child 
care and transportation assistance.

 Source: National Skills Coalition, Nationwide Poll, 2024.
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